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ABSTRAK

Fakultas Ilmu Komputer Universitas Katolik Santo Thomas setiap semester
melakukan evaluasi kinerja dosen melalui pengisian angket mahasiswa. Namun,
hasil penilaian tersebut belum dimanfaatkan secara optimal sebagai dasar
penentuan dosen terbaik secara objektif dan terstruktur. Oleh karena itu, diperlukan
sebuah sistem pendukung keputusan yang mampu mengolah data penilaian dosen
secara lebih sistematis, transparan, dan dapat dipertanggungjawabkan. Penelitian
ini bertujuan untuk merancang dan membangun Sistem Pendukung Keputusan
(SPK) berbasis website dengan menerapkan metode Analytical Hierarchy Process
(AHP) dalam menentukan dosen terbaik di Fakultas Ilmu Komputer. Metode AHP
digunakan karena mampu mengolah berbagai kriteria dengan bobot yang berbeda
melalui proses perbandingan berpasangan secara hierarkis. Kriteria yang digunakan
meliputi pendidikan dan pembelajaran, penelitian, pengabdian kepada masyarakat,
serta kegiatan penunjang tridarma. Data diperoleh melalui kuesioner mahasiswa
dan data resmi dosen dari SINTA serta formulir pengisian data. Hasil penelitian
menunjukkan bahwa sistem yang dibangun mampu mempermudah proses
perangkingan dosen secara lebih efisien, objektif, dan akurat. Sistem ini juga
menyediakan pengolahan data otomatis, perhitungan bobot kriteria, hingga laporan
akhir dalam bentuk rekomendasi dosen terbaik. Dengan adanya sistem ini, proses
evaluasi kinerja dosen menjadi lebih transparan dan dapat mendukung peningkatan
kualitas tridarma perguruan tinggi di Fakultas IImu Komputer Universitas Katolik
Santo Thomas.

Katakunci: Sistem Pendukung Keputusan, AHP, Dosen Terbaik, Website, Fakultas
IImu Komputer



ABSTRACT

The Faculty of Computer Science at the Catholic University of Saint Thomas
conducts lecturer performance evaluations every semester through student
questionnaires. However, the results have not been optimally utilized as an
objective and structured basis for determining the best lecturer. Therefore, a
decision support system is needed to process lecturer evaluation data in a more
systematic, transparent, and accountable manner. This study aims to design and
develop a web-based Decision Support System (DSS) using the Analytical
Hierarchy Process (AHP) method to determine the best lecturer in the Faculty of
Computer Science. AHP is employed because it can process multiple criteria with
different weights through a hierarchical pairwise comparison process. The criteria
used include teaching and learning, research, community service, and supporting
activities related to the Tridharma of Higher Education. Data were collected from
student questionnaires, official lecturer records from SINTA, and lecturer activity
forms. The results of the study indicate that the developed system is capable of
simplifying the lecturer ranking process in amore efficient, objective, and accurate
manner. The system also provides automated data processing, criterion weight
calculation, and final reports in the form of recommendations for the best lecturer.
With this system, the evaluation of lecturer performance becomes more transparent
and supports efforts to enhance the quality of the Tridharma of Higher Education
in the Faculty of Computer Science at the Catholic University of Saint Thomas.

Keywords: Decision Support System, AHP, Best Lecturer, Website, Faculty of
Computer Science.
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