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ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh beban kerja digital
dan pengalaman kerja digital terhadap kinerja tenaga kependidikan di Universitas

Katolik Santo Thomas, dengan menempatkan kesejahteraan digital sebagai
variabel intervening. Kesejahteraan digital dalam penelitian ini didefinisikan

sebagai kondisi keseimbangan psikologis Tenaga Kependidikan dalam

berinteraksi dengan teknologi kerja, yang tercermin dari rendahnya tekanan akibat

beban teknologi berlebih (techno-overload) serta terjaganya batas sehat antara
keterhubungan digital dan waktu pemulihan pribadi. Seiring transformasi birokrasi

kampus menuju ekosistem digital, pemahaman terhadap dimensi psikologis dan

teknis pegawai menjadi krusial untuk menjaga produktivitas institusi.
Penelitian kuantitatif ini menerapkan metode sensus (sampel  jenuh) dengan

melibatkan seluruh populasi tenaga kependidikan di Universitas Katolik Santo

Thomas yang berjumlah 86 responden. Pengumpulan data primer dilakukan
melalui penyebaran kuesioner terstruktur kombinasi pernyataan positif dan negatif

berbasis Skala Likert 1-5. Teknik analisis data yang digunakan adalah Structural

Equation Modeling berbasis Partial Least Squares (SEM-PLS) dengan software
SmartPLS 4.0.

Hasil analisis jalur menunjukkan bahwa seluruh hipotesis penelitian
diterima secara signifikan. Beban Kerja Digital dan Pengalaman Kerja Digital
terbukti berpengaruh positif dan signifikan terhadap Kinerja Tenaga

Kependidikan, baik secara langsung maupun tidak langsung melalui mediasi
Kesejahteraan Digital. Temuan ini mengindikasikan bahwa beban kerja digital di

lingkungan universitas dinilai sebagai challenge stressor yang memacu efektivitas

kerja, bukan sebagai hambatan (hindrance), sejauh kemahiran teknologi
(pengalaman kerja digital) dan kenyamanan mental-emosional pegawai

(kesejahteraan digital) terkelola secara seimbang. Universitas disarankan

menerapkan regulasi batas konektivitas kerja formal (right to disconnect) guna
mempertahankan indeks kesejahteraan digital staf.

Kata Kunci: Beban Kerja Digital, Pengalaman Kerja Digital, Kinerja Tenaga
Kependidikan, Kesejahteraan Digital, SEM-PLS, Tenaga

Kependidikan
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ABSTRACT

This study aims to analyze the effect of digital workload and digital work

experience on the performance of educational staff (tenaga kependidikan) at
Universitas Katolik Santo Thomas, with digital well-being positioned as an
intervening variable. In this study, digital well-being is defined as a state of
psychological balance experienced by employees in their interaction with work-
related technology, reflected in low levels of techno-overload and the maintenance

of a healthy boundary between digital connectivity and personal recovery time.
Amid the ongoing digital transformation of campus bureaucracy, understanding
both the psychological and technical dimensions of employees has becoте

essential to sustaining institutional productivity.
This quantitative study employed a census method (total sampling),

involving the entire population of educational staff at Universitas Katolik Santo

Thomas, totaling 86 respondents. Primary data were collected through a
structured questionnaire combining positively and negatively worded statements

based on a 1-5 Likert scale. The data analysis technique used was Structural

Equation Modeling based on Partial Least Squares (SEM-PLS), utilizing
SmartPLS 4.0 software.

The path analysis results indicate that all research hypotheses were

significantly supported. Digital workload and digital work experience were found
to have a positive and significant effect on the performance of educational staff,

both directly and indirectly through the mediation of digital well-being. These
findings suggest that digital workload within the university environment is

perceived as a challenge stressor that drives work effectiveness, rather than a
hindrance, as long as employees' technological proficiency (digital work
experience) and mental-emotional comfort (digital well-being) are managed in a
balanced manner. The university is advised to implement a formal work-

connectivity boundary policy (right to disconnect) in order to maintain staff digital

well-being index.

Keywords: Digital Workload, Digital Work Experience, Educational Staff
Performance, Digital Well-being, SEM-PLS

X












