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ABSTRAK

Pesatnya perkembangan teknologi sistem informasi memengaruhi dunia
bisnis termasuk perdagangan, sehingga sistem dropshipping menjadi populer;
namun, Toko Buku William masih melakukan transaksi langsung di lokasi tanpa
pencatatan stok, sehingga pelanggan harus datang ke toko dan informasi
ketersediaan buku tidak akurat. Untuk mengatasi masalah tersebut, penelitian ini
merancang Sistem Informasi Dropshipping Buku berbasis web menggunakan
metode Waterfall—meliputi analisis kebutuhan, perancangan ERD dan UML,
implementasi dengan PHP dan MySQL, serta pengujian—agar pelanggan dapat
mencari dan membeli buku tanpa datang langsung, dan toko dapat memantau stok
dengan mudah. Hasilnya, sistem yang dibangun mampu memudahkan transaksi
pembelian, pencatatan stok, dan riwayat pembelian secara otomatis, memberikan
pemantauan real-time, meningkatkan transparansi pesanan, serta menjadi solusi
efektif dalam mendukung kemudahan belanja dan manajemen pencatatan toko.

Kata Kunci : Sistem Informasi, Dropshipping, Toko Buku, Website

11



ABSTRACT

The rapid development of information system technology has influenced
the business world, including trade, so that the dropshipping system has become
popular;, however, William Bookstore still conducts direct transactions on site
without stock recording, so customers have to come to the store and book
availability information is inaccurate. To overcome this problem, this study
designed a web-based Book Dropshipping Information System using the Waterfall
method—including needs analysis, ERD and UML design, implementation with
PHP and MySQL, and testing—so that customers can search and buy books
without coming directly, and the store can monitor stock easily. As a result, the
system built is able to facilitate purchase transactions, record stock, and purchase
history automatically, provide real-time monitoring, increase order transparency,
and become an effective solution in supporting shopping convenience and store
record management.

Keywords: Information System, Dropshipping, Bookstore, Website
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